Salesforce Sandbox looks Duplicated after Refresh
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Problem

After doing a refresh from Production to Sandbox, the Exalate app, looks like it has duplicated the
Production environment.

Cause

The refresh causes the Exalate Custom Settings to be overwritten from Production to Sandbox.

Solution

In this case, ensure you back up your Exalate Custom Settings within your Sandbox environment
before the refresh. Here's how:

1. Access the Setup menu.
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MNothing needs your attention right now. Check back later.

2. Use the Quick Find box to search for Custom Settings.


http://docs.exalate.com/docs/search?phrase=:Salesforce
http://docs.exalate.com/docs/search?phrase=:sandbox
https://help.salesforce.com/s/articleView?language=en_US&id=sf.data_sandbox_refresh.htm&type=5
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3. Access Manage for Exalate Data.
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4. Edit the Base settings.
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If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the app, a specific profile, or just a general user.
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5. Now that you have access to the custom settings of Exalate, get a backup of the fields:

Client id, Client secret, Exalate URL and Shared secret.

Exalate Data Edit

Provide values for the fields you created. This data is cached with the application.

Edit Exalate Data

|save| | save & New| | Cancel

Exalate Data Information

Name |'Base settings i

Clientid  |5cd1edcb-65cc-4cac-af

Client secret | hge3ed10-ac7e-45d5-8

ConnectedAppCreated

a8

Exalate Url  (https://salesforcenode-l]

Migrated From V1

a

Shared secret  [926759b3-e3df-2835-9¢

Once you've backed up these fields and the refresh was finished, re-enter and saveClient ID,
Client Secret, Exalate URL, and Shared Secret in your Exalate Custom Settings within your
Sandbox environment. After completing this step, Exalate will be up and running as expected.
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