How to Sync between the Select List (single choice)
custom field and issue type
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This article shows how to set an issue type, based on the Select list (single choice) custom field.

Introduction

Recently we had a request from a customer who wanted to be able to synchronize a custom field
of type Select list(single choice) to the issue type field on the Destination Instance.

Imagine you have a Select List (single choice) custom field called 'Incident Type'. The issue type
field on the Destination Instance has only 4 options, which are Feature, Bug, Story, and Task. In
case the Incident Type is Feature request you want to set the /ssue type to Feature. Otherwise,
the issue type would be Bug.

Source side
Outgoing sync

1 replica.customFields."Incident Type" = issue.customFields."Incident Type"
2.

Destination side

Incoming sync

1 issue.typeName = replica.customFields."Incident Type".value?.value == "Feature Request" ? "Story" : "Bug"

Note: The custom field name/options and issue type options are provided only for
demonstration purposes. You can easily replace them with your actual data.
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Still need help?


http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+on-premise
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:issue+type
http://sandbox-exalate-documentation.knowledgeowl.com/#Introduction0
http://sandbox-exalate-documentation.knowledgeowl.com/#Sourceside1
http://sandbox-exalate-documentation.knowledgeowl.com/#Destinationside2
https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/



https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

