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JIRA ON-PREMISE

Problem

Jira does not fire any issue event when some of the fields are updated. The following fields won't
get an issue update event:

Votes
Voters
Epic link ( for more details please refer to the Atlassian ticket)

Solution

Note: Changing the issue link does not fire an issue event in Jira lower than 7.0.5.

JIRA on-premise does not fire an issue event on an issue link update in versions lower than the
7.0.5 version.

You should update any other field on the issue to fire an issue event. It will start the
synchronization.

Product

About Us �

Release History �

Glossary �

API Reference �

Security �

Pricing and Licensing �

Resources

Subscribe for a weekly Exalate hack �

Academy �

Blog �

YouTube Channel �

Ebooks �

Still need help?

Join our Community �

Visit our Service Desk �

Find a Partner �

http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+on-premise
https://jira.atlassian.com/browse/JSWSERVER-12299
https://jira.atlassian.com/browse/JRASERVER-8505
https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

