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⚠️ Depublished Release Notice:

Exalate for Jira Cloud version 5.28.0 has been depublished due to issues discovered after
release.

This version should not be used in production.

A fixed version (5.28.5) will be released on October 1st, 2025.

Until then, please continue using your previous stable version .

We will update this page with a link to the 5.28.5 release notes once available.

In this release, we've resolved the following issues and implemented improvements: 

Bug fixes

XLT-6827 – Resolved UI issue preventing visibility and removal of expired licenses when trial
license is active;
XLT-6984 – Connection upgrade flow from Basic to Script/Visual was broken and is now
resolved.

Improvements

XLT-6739 – Standardized UI labels to use 'Entity' instead of 'Issue' across connection and sync
views;
XLT-6981 – Removed 'Next sync available on' message for Evaluation licenses.
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