
ServiceNow - Version 5.4.0
Last Modified on 01/15/2026 11:57 am EST

SERVICENOW  RELEASE NOTES

Released for SERVICENOW on July 11, 2022

In this release, we've added a few improvements and bug fixes.

In this release

Improvements

SNOWNODE-238 Added work management system URL to the login screen
SNOWNODE-360 Updated Sync panel with the Exalate branding
EXACOMP-1518 Added Exalate Branding in Sync panel
EXACOMP-1664 Extended the customer monitor with additonal details
EXACOMP-1770 Improved scrolling connections in Sync panel
EXACOMP-1831 Added EPSO monitoring report

Bug fixes

SNOWNODE-291 Fixed the getReference method timing out on a null value
SNOWNODE-327 Fixed the sync status in Entity sync panel
SNOWNODE-401 Fixed the blank page issue in General Settings while the registration process
SNOWNODE-402 Fixed the blank page issue when editing General Settings using token
SNOWNODE-403 Fied the Sync and Login pages issues whenever General Settings page has a
token added
SNOWNODE-404 Fixed the issue using Exalate for ServiceNow via HTTP 
SNOWNODE-409 Fixed the issue storing General Settings
SNOWNODE-410 Fixed the issue with saving General Settings incorrectly
SNOWNODE-413 Fixed the Field Urgency updating issue
SNOWNODE-414 Fixed the issue where after creating a trigger, all old incident with the same
query were starting synchronizing
EXACOMP-1864 Fixed the filters visibility in Visual connection
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