
ServiceNow - Version 5.0.27
Last Modified on 01/15/2026 11:57 am EST

SERVICENOW  RELEASE NOTES

Released for SERVICENOW on Nov 2, 2020

Exalate for ServiceNow can now sync Epics, Stories, ScrumTasks, Defects, and Enhancements. We
also improved the general performance of the app and made various bugfixes.

In this release

Improvements

SNOWNODE-195
From now on, Exalate can sync Epics, Stories, ScrumTasks,
Defects, and Enhancements

EXACOMP-850 Improved performance of Clean-up tools

JCLOUD-1484 Improved triggers performance

EXACOMP-842 Connections list in Clean-up tools now loads faster

Bug fixes

SNOWNODE-152
Fixed bug with attachment sync not working between
ServiceNow and Jira Cloud

EASE-6286 Fixed bug with an unexpected error occurring

EXACOMP-862
Fixed bug with issue attachments not synced in private to public
connections

EXAEDIT-1081 Fixed Copy invitation code alignment in Safari

EXACOMP-571
Fixed bug with Work item field highlighted as an error when
doing a Clean-up

EXACOMP-715
Fixed bug with data, attachments, and comments not syncing in
Bulk connect

EXACOMP-838
Fixed problem with blank page showing up in Connection section
during connection errors

UI updates

EXACOMP-817 Updated the Subscribe to Exalate section
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Resources

Subscribe for a weekly Exalate hack �

Academy �

Blog �

YouTube Channel �

Ebooks �

Still need help?

Join our Community �

Visit our Service Desk �

Find a Partner �

https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
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