
Zendesk - Version 5.14.1
Last Modified on 01/15/2026 11:02 am EST

RELEASE NOTES

Released for Zendesk on July 15, 2024

Overview

We are excited to announce that we are upgrading our Java runtime environment to version 17.
This upgrade brings several important benefits:

Performance Improvements: Enhanced efficiency and faster execution of applications.
Security Enhancements: Improved security features to protect against vulnerabilities.
Library and Framework Compatibility: Better support for modern libraries and
frameworks, ensuring smoother integration.
Long-Term Support (LTS): Extended support and updates to ensure stability and reliability.

We believe this upgrade will significantly enhance your experience with our product and provide a
more robust and secure platform.

Bug fixes

XLT-5285 - Email notifications backoff env variable.

Security

XLT-4837 - [Pentest - Medium] Reflected Cross-Site Scripting (XSS).

Improvements

XLT-5286 - Notify users about the upcoming node archival.
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