Exalate Al Assist: Error Handling
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Common Errors:
e 400: Request is not in JSON format: Ensure that your prompt is correctly formatted.
e 400: Missing required keys (‘prompt’, 'local_platform’, 'remote_platform'): Verify that all
required information is included in your request.
e 400: Invalid or empty values for required keys: Check for and correct any invalid or empty
values.
e 500: Error occurred during script generation: If the Al service encounters an error, a generic

error notification will be displayed. Retry or contact support if the issue persists.

If the Al Assist responds with any of the above errors, the Exalate app will display a generic error
notifpeadien.

About Us (]
By foldlewingidhese steps, you can effectively use the Al Assist to configure and optimize your
Exalatessaript connections, enhancing your workflow and simplifying the script generation
procéglgﬁeference B

Security @

Pricing and Licensing [

Resources

Subscribe for a weekly Exalate hack [

Academy [

Blog [

YouTube Channel

Ebooks

Still need help?

Join our Community

Visit our Service Desk [

Find a Partner [


https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

